If you haven’t done so already...Register Today!

Anthem @9

Text SYDHEALTH t0 268436

@ for a link to download our app,
or visit anthem.com/signup

From your computer From your mobile device

Got to Anthem.com/register

Download the free Sydney mobile app and Select Register
Provide the information requested Confirm your identity
Create a username and password Create a username and password

Set your email preferences Confirm your email preferences

U
U

Follow the prompts to complete your registration Follow the prompts to complete your registration

3 Need help signing up? Call your member services number on the back of your Anthem ID card. Anthem.



Presenter
Presentation Notes
It is not enough for a health plan to blindly connect data—those insights need to work harder. For true, lasting transformation in healthcare, it takes learning, listening, and gaining an unprecedented line of sight into the health journey of each individual member.

At Anthem, our ecosystem is built around this customer journey, with every piece connected by a single purpose: installing everyone with the confidence of care. 

Anthem partners with local experts to overcome some of the toughest health challenges people are facing. We do it through unique combination of technology and empathy — allowing us to re-invent how we deliver health today and tomorrow.

Here are some of the ways we are working to move people, business, and healthcare forward.

Digital-first ecosystem 
We believe the future of healthcare is a thriving, interconnected ecosystem fed by data and digital. Where technology makes the human experience more cohesive. In this kind of health ecosystem, all aspects of healthcare—doctors, health plans, wellness tools, everything—work together seamlessly to create more efficient and effective care, and a more connected experience for everyone. At Anthem, we are actively working to build the healthcare ecosystem of tomorrow, right now.

Human-focused data and artificial intelligence
Data is meaningless unless you recognize that there is a real person behind each datapoint. With Anthem, you have a health plan that’s harnessing the power of artificial intelligence (AI) and data science to improve every moment of health—informing the way we collaborate with providers, customize networks, unify the member experience, and reduce the total cost of care.

Health in real time 
As we touched on earlier, every moment is an opportunity to learn and impact a person’s health. At Anthem, those opportunities do not go to waste. Using real-time population health analytics, we are meeting members where they are, when they need us most, to improve health—and keep costs down—proactively.

Tools that power life 
Finally, we have smarter, more human-centered tools that can impact members’ real lives, right now. It is all anchored by digital experiences, like apps, that combine the power of artificial intelligence with the emotional intelligence of a real person. A person who is always there to help.



Members’ User Experience

Rewards can be found on “My Health Dashboard” on the Sydney Health app or Anthem.com.

On the Sydney app, first click on the “More” button and then from the “Menu” page select “My

Health Dashboard’. Then select “My Rewards”, to see the list of your rewards and your reward

balance.

On Anthem.com, select “My Health Dashboard”, from your navigation panel at the top and then

‘My Rewards” from the drop-down menu.

Sydney Health app

Q sydney

Virtual Care

You have access to 24/7
virtual care right now.

O &

Virtual Chat with a Check
Primary Care  Doctor 247 Symptoms

Search for Care Near You

Coronavirus (COVID-19)
Stay informed about COVID and its.

vaceines

‘Your Action Items

Take a Heath Assessment

@ How can | help you?
)

HOME CLAMS

ID Cards

Menu

PERSONAL INFO
B D Card
O Profile

() My Heath Dashboard

MANAGE HEALTHCARE

% ‘ourPlons

E' Claims

(3] Pharmacy

@, Find & Estimate Care
i My care Team

é}, Family Health Record
G5 CareSpree

@ BayMox

B v v v v v

[

Anthem.com

Anthem 29

My Health Dashboard |

Anthem &9

Ity Plans Claims & Payments Care My Health Dashboard Espanol Profile Log Out

Incentives

Improved health is its own achievement,
but we're offering bonuses.

* MY REWARDS
~ vd| The more target goals you
o 1" get g v
)') _(‘L complete, the greater
your reward.

Dashboard

Connect With Care

WELCOME BACK

John Smith

Activity Tracking

Action Plans Use these tools to access resources and manage your care

Member ID: 1234567890

Challenges

4 _- »,  Find a Doctor

My Rewards 1_ __ Search for a doctor, hospital or
7 other provider.

You have 4 items that need your

REDEEM REWARDS
Your hard work paid off!

— Visit the store to select
your gifts.

5 : Badges B . .
:;F\.DGfS biamond [ You're running low on prescr] £ . LiveHealthOnline
4 rive for a "Diamon | 1 .
’?%3@’ Level" in each category Programs \==' | Consultwithadoctoron your
7 through Action Plans and Youhave new claims ’ * computer or mobile device 24/7.
other activities. My Health News
@_ How can | help you? [ Your profile is incomplete ‘ Primary Care Provider

[ Youhave a bill due Redeem Rewards

| el View orupdate your primary

Anthem.




Accessing “My Rewards”

My Health Dashboard > My Rewards: Here you'll see a quick snapshot of your rewards balance. In
addition, you can filter your rewards, or you can simply scroll through and see all of the rewards that are

available to you.

Anthem. &9

My Health Dashboard

Incentives

Improved health is its own achievement,
but we're offering bonuses.

MY REWARDS

The more target goals you
complete, the greater
your reward,

REDEEM REWARDS
Your hard work paid off!
Visit the store to select
your gifts.

BADGES
. é Strive for a "Diamond
0: 3. Level" in each category
,@ How can | help you?

HOME

@ |@|-- :- ¥

You've earned

$20

/ $200

You're off to a great start!
Earn rewards for the effort you put
into boosting your health. The more
activities you complete, the greater

your reward.

View Completed Activity &)

Redeem Rewards &)

Ways to Earn

_@_ How can | help you?
(e -

HOME

«— My Rewards O

Ways to Earn

Select one or more categories to display
your areas of interest

28
2 @ S
See All Fitness Preventive
Rewards Tracking Care

&

Healthy Stay
Body & Mind Connected

Health Profile

Receive a reward for completing
your Health Profile by answering
questions about your overall
health, medical history, diet, and
exercise.

o~ —~

.@ How con | help you?

o B Q

HONE CLAMS FIND CARE  PHARMACY

My Rewards

Eye Exam

Receive a reward for completing
your annual eye exam for any
member 18 years or older.

$2 5 per year

:';;_‘.- Medical Waiver Option

Cholesterol Test

Receive a reward for completing a
cholesterol exam for any female
member 40 years or older and any
male member 35 years or older.

$20 per year

-'_:-'_: Medical Waiver Option

Update Contact

Q How can | help you?
a & Q
CLARA! IND CARE PHARMALC

HOME

My Rewards

ConditionCare Program

Earn a reward for participating and
completing 1 of the following 5
options at Condition Care ey

Nurse care managers are there to
help you take proactive steps to
manage your Chronic Obstructive
Pulmonary Disease (COPD),
Coronary Artery Disease (CAD),
Asthma, Diabetes or Congestive
Heart Failure (CHF).

PARTICIPATION

Talk to a nurse care manager and
set up a plan that meets your
needs.

$20 per year
COMPLETION

_@ How can | help you?
LA

HOME




Redeem Your Rewards

* Rewards can be redeemed through My Health Dashboard > Redeem Rewards, in the form of Digital Gift
Cards

* You can choose from 8 different vendors: Mastercard, Amazon, Apple, Gap Options (All brands), The Home
Depot, Target, TJ Maxx and UBER.

* You can elect to redeem the entire balance with one digital card, or you can divide your balance on multiple cards.

« Minimum balance required to redeem rewards is $5 for all vendors, besides Gap and T.J. Maxx, which is $10.

AR @ egift.activationspot.com &

| & Print Save &

amazon

N

Menu Incentives
E Improved health is its own achievement,
but we're offering bonuses.

E CHALLENGES
Engage in Team or Peer-to-
Peer challenges creating a
PERSOMAL INFO fun, social and rewarding
work environment,

B= bcard

Gift Card
Amount:

$25

Welcome to the Store

O Profile Balance: 3150

MY REWARDS
The mare target goals you

Claim Code:
FZ2A-RX2FYX-NRAG

Redeem Now

() MyHeath Dashboard

complete, the greater

your reward ——
i -

MANAGE HEALTHCARE

| Applyto Account | HowtoUse |
r% Your Plans

E} Claims

|'£| Pharmaocy

REDEEM REWARDS
Your hard work paid off! $25 Amazon efift 550 MasterCard
< oGt

To redeem your gift card, follow these steps:
Visit the store to select
your gifts. 1. Visil www amazon comiredoonm.

2. Click Apply to Account Bnd eniter Bha claim coda whan

promipbed.
3. Gt cawdd funcis will ba Bpphod Butomatically 1o elolbls ofders

€, Find & Estimate Care uring e checkout process

8 e . = G  Anthem
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