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If you haven’t done so already…Register Today!

1. Got to Anthem.com/register

2. Provide the information requested

3. Create a username and password

4. Set your email preferences

5. Follow the prompts to complete your registration

1. Download the free Sydney mobile app and Select Register

2. Confirm your identity

3. Create a username and password

4. Confirm your email preferences

5. Follow the prompts to complete your registration

Need help signing up? Call your member services number on the back of your Anthem ID card. 3

Presenter
Presentation Notes
It is not enough for a health plan to blindly connect data—those insights need to work harder. For true, lasting transformation in healthcare, it takes learning, listening, and gaining an unprecedented line of sight into the health journey of each individual member.

At Anthem, our ecosystem is built around this customer journey, with every piece connected by a single purpose: installing everyone with the confidence of care. 

Anthem partners with local experts to overcome some of the toughest health challenges people are facing. We do it through unique combination of technology and empathy — allowing us to re-invent how we deliver health today and tomorrow.

Here are some of the ways we are working to move people, business, and healthcare forward.

Digital-first ecosystem 
We believe the future of healthcare is a thriving, interconnected ecosystem fed by data and digital. Where technology makes the human experience more cohesive. In this kind of health ecosystem, all aspects of healthcare—doctors, health plans, wellness tools, everything—work together seamlessly to create more efficient and effective care, and a more connected experience for everyone. At Anthem, we are actively working to build the healthcare ecosystem of tomorrow, right now.

Human-focused data and artificial intelligence
Data is meaningless unless you recognize that there is a real person behind each datapoint. With Anthem, you have a health plan that’s harnessing the power of artificial intelligence (AI) and data science to improve every moment of health—informing the way we collaborate with providers, customize networks, unify the member experience, and reduce the total cost of care.

Health in real time 
As we touched on earlier, every moment is an opportunity to learn and impact a person’s health. At Anthem, those opportunities do not go to waste. Using real-time population health analytics, we are meeting members where they are, when they need us most, to improve health—and keep costs down—proactively.

Tools that power life 
Finally, we have smarter, more human-centered tools that can impact members’ real lives, right now. It is all anchored by digital experiences, like apps, that combine the power of artificial intelligence with the emotional intelligence of a real person. A person who is always there to help.




Anthem.com

Members’ User Experience

Sydney Health app

• Rewards can be found on “My Health Dashboard” on the Sydney Health app or Anthem.com.

• On the Sydney app, first click on the “More” button and then from the “Menu” page select “My
Health Dashboard”. Then select “My Rewards”, to see the list of your rewards and your reward
balance.

• On Anthem.com, select “My Health Dashboard”, from your navigation panel at the top and then
‘My Rewards” from the drop-down menu.
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Accessing  “My Rewards”
My Health Dashboard  My Rewards: Here you'll see a quick snapshot of your rewards balance. In 
addition, you can filter your rewards, or you can simply scroll through and see all of the rewards that are 
available to you. 



Redeem Your Rewards
• Rewards can be redeemed through My Health Dashboard  Redeem Rewards, in the form of Digital Gift

Cards
• You can choose from 8 different vendors: Mastercard, Amazon, Apple, Gap Options (All brands), The Home

Depot, Target, TJ Maxx and UBER.
• You can elect to redeem the entire balance with one digital card, or you can divide your balance on multiple cards.
• Minimum balance required to redeem rewards is $5 for all vendors, besides Gap and T.J. Maxx, which is $10.
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